
Product Name Video Doorbell 2K (Wired) Video Doorbell 2K (Battery-Powered)

Product Image

Video Doorbell

Max Resolution 2K Resolution (2560x1920) 2K Resolution (2560x1920)
Adv. Image Features HDR, Distortion Correction WDR (hardcoded enabled)
Night Vision Range 16ft (5m) 16ft (5m)
2-way Audio Full Deplex Full Deplex

Power Supply
Existing Doorbell Wiring

(16-24VAC, 30VA or above) or
19V-0.6A DC Power Adapter

Built-in Battery or
Existing Doorbell Wiring (8-24V)

Connect to Existing Doorbell Wires Y Y
Battery Capacity N/A 6500mAh, nonreplacable

Battery Life N/A 6-Month (* In the condition of 10 events per day, 20s 
recording length each.)

Charging Time from 0% to 100% N/A 3 Hours on 5V 2A, 6 Hours on 5V 1A
Smart Detection Human Body and Face Detection Human Body and Face Detection
Motion Sensor (PIR Sensor) N/A Y
Wi-Fi Standard IEEE802.11 B/G/N Proprietary 2.4GHz Wi-Fi
Connect to Home Wi-Fi Y N, Only to eufy HomeBase
Connect to eufy HomeBase Developing Y, currently HomeBase2, will support HomeBase1 soon.
BLE Y N/A
433MHz Wireless Y N/A
Storage on Doorbell 4GB eMMC N/A
Video Storage Location On Doorbell On HomeBase
Device to pair with Indoor Chime HomeBase
Dimentions 4.8in x 1.7in x 0.9in 5.5in x 2.1in x 1.1in
Weatherproof IP65 IP65
Opearting Temperature -4°F - 122°F (-20°C - 50°C) -4°F - 122°F (-20°C - 50°C)

Indoor Chime

Speaker Y N/A
Volume Adjustment Y N/A
Number of Ringtones 8 N/A
Wi-Fi N/A N/A
433MHz Wireless Y N/A
Form Factor Wall Plug N/A
Power Requirement 100-240VAC N/A
Pair with Video Doorbell 2K (Wired) N/A

HomeBase

Storage N/A 16GB eMMC
Wi-Fi N/A IEEE802.11 B/G/N
Sub-1G (Works with eufy Sensors) N/A Y
Power Requirement N/A 12V-2A Power Adapter
Pair with N/A Video Doorbell 2K (Battery-Powered) and eufyCam series

Doorbell Chime 
Notification

Use Provided Chime Y, up to 4 chimes N/A
Use HomeBase Speaker as Chime N/A Y
Use Original Mechanical Chime N Y, with wire connection
Use Original Digital Chime N Y, with wire connection
Use Alexa Echo Series as Chime Y, when doorbell is pressed Y, when doorbell is pressed
Use Google Home Series as Chime N, Google doesn't open this feature yet N, Google doesn't open this feature yet

Third-party 
Services

Compatible with Alexa (Live Stream) Y Y
Works with Alexa (Doorbell Pressing 
Announcement) Y Y

Works with GVA (Live Stream) Y Y
Works with GVA (Doorbell Pressing 
Announcement) N, Google doesn't open this feature yet N, Google doesn't open this feature yet

Works with HomeKit N Evaluating the possibility

Key Features

3s Pre-buffer Y N
Human Detection Y Y
Face Detection Y Y
Facial Recognition N N
Notification with Face Snapshot Y Y
Pre-recorded Quick Response Y Y
Activity Zone Y Y
Ignored Zone Y N
Interact with other eufy cameras and 
sensors In Software Roadmap In Software Roadmap

Security Mode 
(Home/Away/Schedule/Geofencing) Y Y


